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eselfserve.com 
Overview 
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Eselfserve.com has been updated to be more informative and easier to navigate.  This document will identify the changes from the previous version as 
well as the new features of the site. 

The Home page no longer has 
dependent or open enrollment 
information for benefits.  These 
items have been moved to the My 
Benefits section.   
 
The Home page now contains links to 
the major sections of the site and a 
description of each section.   
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My Pay replaces the payroll list 
and will also include information 
about accrual benefits and hours 
available. 
 
The payroll list will display the 
last 5 pay items in the current 
year.  To view additional items, 
click the More >> link or select a 
different year. 

From this page, you can 
also view your W-2 form. 
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My Info is a consolidation of the Demographics, 
Tax Status, and Direct Deposit pages in the 
previous version. 

Emergency contacts and your 
direct deposit settings are 
displayed in the column on 
the right. 
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My Time Off Requests 
contains a record of time off 
requests and their status 
(pending, approved, or 
denied). 
 
Click on the request to view 
its expanded details. 
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Benefit description and 
covered dependents  

The cost of the benefit and 
effective date are displayed here. 

My Benefits will display the benefits that 

you are currently enrolled in as well as the 

benefits that have been selected during 

open enrollment and are waiting to be 

approved. 
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The My Documents page has 
been updated to be easier to 
read and find documents. 

Your personal documents are 
listed in the top section under 
Employee Documents. 

Company documents are listed 
in the bottom section. 
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Clicking to sign up for a 
training course will queue 
an approval notification. 

Training course history (including 
courses pending approval, 
completed, and denied) will be 
listed in the bottom section. 

The Training page has been 
updated to provide more 
information about the 
available courses. 


